
For those on a complex pill regime, not taking prescribed drugs at the right dose 

and at the right time can have major consequences, particularly if they are elderly 

or vulnerable. A key benefit of Pivotell® automatic pill dispensers is that they make 

the correct dose, and only the correct dose, available at the correct time. All other 

pills are safely locked in the dispenser out of sight, helping prevent an incorrect 

dose or an overdose being taken.

The Mk3/11 is the entry level dispenser.

•	 Up to 1 hour programmable alarm time to allow sufficient time to alert user

•	 Start delay function for pharmacy filling

•	 Before function allows for early access to medication (We recommend that 

this function is not set for those with confusion)

•	 Up to 28 daily alarms

•	 29 sections (one remains empty)

•	 LCD display and sound alert indicate low batteries

•	 Upside down – alarm sounds but tray will not rotate.

•	 Self adjusting for BST and GMT

•	 The dispenser holds a record of actual dosage times for review

•	 AA batteries, battery life up to 12 months

•	 Pharmacy label carrier supplied (to comply with GPhC labelling requirements)

•	 Size: 190mm x 56mm Weight: 480g (inc. batteries)

•	 Made in Sweden

•	 MHRA Medical Device Class 1

•	 CE marked, RoHS compliant

•	 Antimicrobial protection

Pivotell Mark 3/11 Dispenser
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The Advance has important additional functions including display and security 

features which assist users, their family or carers, and the pharmacist filling it:

•	 Secure shutter over the lid 

opening prevents access to 

medication tray except at alarm 

time

•	 Double-dosing risk minimised

•	 Up to 5 hours programmable 

alarm time to allow sufficient 

time to alert user

•	 Start delay and Stop functions 

for Pharmacy filling

•	 Before function allows for early 

access to medication (We 

recommend that this function is 

not set for those with confusion)

•	 Up to 24 daily alarms

•	 28 sections

•	 Visible LCD display shows date, 

time of next dose no. doses 

remaining, battery level

•	 LCD will display when 4 doses or 

less remain

•	 LCD will display when batteries 

are low

•	 Upside down memory – alarm 

sounds but tray will not rotate. 

When upright, dispenser will 

rotate to correct dose for that 

time of day

•	 The dispenser holds a record of 

actual dosage times for review

•	 Self adjusting for BST and GMT

•	 AA or rechargeable batteries, 

battery life up to 12 months

•	 Pharmacy label carrier supplied 

(to comply with GPhC labelling 

requirements)

•	 Size: 190mm x 180mm x 56mm 

Weight: 490g (inc. batteries)

•	 Made in Sweden

•	 MHRA Medical Device Class 1

•	 CE marked, RoHS compliant

•	 Patent No: SE 535 462 C2

•	 Antimicrobial protection

Pivotell Advance Dispenser
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The Pivotell Advance GSM dispenser includes a 

GSM module which sends an e-mail and text alerts 

to up to three mobile numbers. Typical users of 

the Advance GSM are those who may require more 

support than the stand alone dispensers and who 

have concerned family members who are able and 

willing to respond to any alert messages sent by the 

dispenser.

•	 Secure shutter over the lid opening prevents 

access to medication tray except at alarm time.

•	 Double-dosing risk minimised

•	 Programmed online on Pivotell Administration 

Centre - PC, mobile or tablet

•	 Visible LCD display shows date, time of next 

dose, number of doses remaining, battery level

•	 Up to five hours alarm time to allow sufficient 

time to alert user

•	 Text/Email Alerts:

1.	 Dose dispensed

2.	 Dose not taken 

3.	 Device upside down

4.	 4 doses only remaining

5.	 Device error

6.	 Low battery

•	 Start delay and Stop functions for pharmacy 

filling

•	 Before function allows for early access to 

medication (We recommend that this function is 

not set for those with confusion)

•	 Up to 24 daily alarms

•	 28 sections

•	 LCD will display when 4 doses or less remain

•	 LCD will display when batteries are low

•	 Upside down memory – alarm sounds but tray 

will not rotate. When upright, dispenser will 

rotate to correct dose for that time of day

•	 The dispenser holds a record of actual dosage 

times for review

•	 Self adjusting for BST and GMT

•	 AA or rechargeable batteries, battery life up to 

12 months

•	 Pharmacy label carrier supplied (to comply with 

GPhC labelling requirements)

•	 Size: 190mm x 180mm x 56mm Weight: 490g 

(inc. batteries)

•	 Made in Sweden

•	 MHRA Medical Device Class 1

•	 CE marked, RoHS compliant

•	 Patent No: SE 535 462 C2

•	 Antimicrobial protection

Pivotell Advance GSM Dispenser
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Pivotell Accessories

Dispenser Tipper

•	 For those with insufficient strength or limited 

radial wrist dexterity to lift and tilt the dispenser

•	 Fits all Pivotell dispensers

•	 Useful if the user repeatedly leaves the dispenser 

upside down or in an unusual place

Pharmacy Filler Tray

•	 Each medication dose is initially placed in the 

filler tray

•	 The doses can be clearly checked

•	 Doses are pushed into dispenser tray with a 

spoon or spatula

•	 28 section tray for Pivotell Advance / Advance 

GSM

•	 29 section tray for Pivotell Mk3/11 

Spare Trays and Time discs

Spare trays and discs for all Pivotell Dispensers are 

available for pre-filling off site by family members or 

Pharmacists.

•	 28 section tray set for Pivotell Advance / 

Advance GSM 

•	 29 section tray set for Pivotell Mk3/11 

Please note, the spare trays and discs are not 

interchangeable between different model dispensers.
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Filling Funnel

Suitable for filling the Pivotell Advance and Advance 

GSM Dispensers, the Funnel is an aid for filling the 

dispenser tray. Easy to use and prevents spillage into 

next-door compartments.

Clear Lid

A clear lid is available for the Pivotell Advance and 

Advance GSM dispensers.

Consumables and sundries

Spare keys, battery cover screws, time discs, 

pharmacy label carriers and labels are all available.
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The Vibratime is a silent, vibrating wristband style watch which is a convenient 

and discrete reminder to help adults and children remember to do something 

during the day.

The Vibratime has up to eight vibrating alarms which can be set per day.

•	 At the pre-programmed times, the watch will vibrate and the time will be 

displayed on the watch. 

•	 The vibrations will last for 20 seconds or can be cancelled by pressing either 

button.

•	 Eight vibrating alarms per day

•	 Buckle fastening

•	 Silicone strap

•	 The settings can easily be adjusted using the two buttons

•	 Rechargeable - no need to change batteries

•	 Instructions included

•	 Not waterproof (splash-proof)

•	 Colour: Black

Pivotell Vibratime
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